NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr.
Edward P, Gothard Metairie, Louisiana 70005 )
Telephone; (504) 832-1984 Of Counsel
Facsimile: (504) 831-0892 Benjamin W. Bronston

February 3, 2012
Via ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
. 445 12" Street S.W.

Washington, D.C. 203554

RE:  Annual Customer Proprietary Network Information Compliance
Certification
EB Docket No. 06-36

Dear Ms. Dortch:
Please find attached the Annual Customer Proprietary Network Information (“CPNI™)

Compliance Certification for InfiniteConferencing, Inc. Please feel free to call me if you
have any questions regarding this filing.

Sincerely,

P

Leon L. Nowalsky
LLN/cdp

Attachment
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R STATEMENT OF POLYCY IN TREATMENT OF o
o C"USTOMER PROPRIETARY NE. 'VORK I\FORMATION

. Tis Tﬁfinitecohferencing, Inc.’s (“iﬁﬁmteCOﬁferehomg y pohcy niotto use CPNI for .
'_._any actWIty other than pemutted by law Any dlsclosm‘e of CPNI 10 other parhes--é-' AR

legitimate busmess activity relaied to the services’ already prov1ded by the company to -
" the customer. If the Company is fiot required by law to disclose the CPNI.orif the
- intended use does not fall within one of the carve outs, the Company will first obtain
o the customer’s consent prior to’ usmo CPNI :

': Iz:lﬂsmeconferencu:xcr follows: mdustry—standard practlces to. p1event unauthorized - -

access to CPNI by a person other that the” subscriber or InfiniteConferencing.

However, InfiniteConferencing - canot - guarantee that these -practices will prevent . S
~ every unauthorized attempt to -access, use; or disclose pezrsona]ly identifiable.
o mformanon Therefme -

AR It an'rrunauthboﬂzed-‘: disclosure ‘were to . oceur,. InfiniteConferencing -shall = -

- provide notification:of the breach within séven (7) days to' the United States
-+ Secret Service (“USSS”) and the Federal Bureau of Investzgatlon {(“FBI”)...

B _“InﬂnueConferencmc shall Wa1t an- addmonal ‘seven 7 days from it -

" government notice prior to notlfymg the affected customeis of'the bleach

ol .'_"'Notwnhstandmg the p10v1310ns o subparacraph B above.

-+ InfiniteConferencing shall not wait the. additiotial 'seven (7) days to- not1fy its

‘customers if InhmteComfe:renomcr ‘determines theré is an” 1mmed1ate sk -of -

irreparable harm to the customers

- D, InfiniteConferencing shall mamtam records of dlsoovered bleaches for-.a

.. period of at least two, 2 yea:rs =

AL employces Wlll be tramed as o’ When they are; and are not, authonzed to use =
o CPNI upon employment Wlth the Company and annually the1eafter S

AL -Spemﬁcally, InﬁmteConfeleﬁomc shall pxoh1b1t 1ts persom1e1 from reieasmc : '_::_E'
-CPNI based upon a  ciistomer-initiated telephone cail except under The :

following three (3) mrcumstances

IR When the customel has p1 e—estabhshed a password

[ :-When the mformation 1equested by the customer is: to be sent to the: I

_ customer 3 addrcss of recmd Or

30 -When Inﬁn‘ﬂeConferencmg oalls'the customer’s telephohe'nuiﬁoéf of

-tecord and-discusses the information with the party 1n1t1a11y identified
“by customer When service was initiated.




:;-}-i : [ G .--\ . | . ; ‘ I o
To mltlate rende1 mamtam 1epa1r bilt and collect for servmes N N
carriers from - fraudulent; - abusive |, or the - unlawful 1se of or L
- subscription to, such services; ©
« To provide “inbound telemarketing, ~ referral or adnumstratwe
services to the customer during a customer initiated call and with the:
custorier’s informed consent, '

To market additional :services o customers that are wrthm the same
" categories of service to which the customer already subscribes;

- To market services formerly known as adjunct-to-basic services; and .
To market additional services to customers with the recéipt. .of. ..

\ | j: informed consent via the use of opt-in or opt-out, asapphcable

IR __Prior to allowing access to :Customers’ individually identifiable "CPNT - to
- InfiniteConferencing’s joirit:’;  venturers -or .independent . contractors, -
] | InfiniteConferencing will require, in order to safeguard that information; their entry..
. iito both confidentiality ag'eements that ensure compliance with-this Statement’ and o
' shall obtain opt-in consent frord a ‘customer prior to-disclosing the information. In’ L
' addition, InfiniteConferencing - requires all - outside ~Dealers and Agents to
1 acknowledge and certify that they may only use CPNI for'the: puxpose for which that
v '_mf‘m'matlon has been pTOVldCd _ o |

’=dlspensmﬂ CPNI to new carriers, except as othenmse rcqu:tred by law, .

ol 6l InﬁmteConferencmo does not market shale or othermse seli CPNI mforma‘mon to

. -any third party.
'f InﬁmteConferencmg mamtams a record of ifs own: and its afﬁhates sales and’

AR 1 ‘marketing campaigps that use InfiniteConferencing’s customers™ CPNI.  The recordi =
R ':*.wfl] mclude a description of each campalgn, tbe specaﬁc CP‘\IT that: was used in the i

A ;Pnor commencement of a sales or marketmg _ca1npa1gn that utlhzes CPNI, |
InfiniteConferencing establishes the. status of a customer’s CPNI approval. The
HEE foliomncr sets forth the procedure followed by InﬁmteCoﬁferencmcr

: o InﬁmteConferencmg must obtain customer approval prior to using,
oA ~ disclosing, or permitting access to CPNI. :
© A customer’s  approval - or disapproval remains in.-effect until the-
, : R . customer revokes or limits such approval or disapproval. ‘
s ';":'-Q- Recordsolapprova.'{saremamtamedforatleastoneyeal
Pobo oy i e InfindteConferencing | provides individual notice to custottiers when
EEETU Y R P - soliciting approval 1o use, disclose, or permit dccess t6 CPNL
' ' - Thie content of Inf niteConferencing’s CPNT notices comp1y with FCC

© To profect its property rights; or 1o protect. its- subseribers ‘or ofher .. -

e  ' :"Pnor to any sohmtanon for customer approval InﬁmteConferencma_ Sl e




-8

e

. - consent from its customers ‘prior:to the use of ‘CPNI for marketing purposes. -
- “This system allows . for tho status” of a ‘customer’s - CPNI approval to be
- clearly estabhshed prior to the = L use ofCP\H .
;InﬁmteConferencmo has a supemsory review process reoa.rdmc comphance W‘Iﬂl the'
‘CPNI rules for outbound marketing situations and will mairitain compliance records =~
. -for at least one year. Specifically, InﬁhiteConferencino s sales personnel will obtain. .
- express approval of any proposed outbound marketing request for customer app1 o*val :
ol the use of CPNI by The General CounseI of Infi mteConferencmg - :

o 10 _-InﬁmtcConferencmc notlﬁes customers lmmedlately of any account ohanges,' _
- including - address of record, authentzcanon onhne aocount and : password related
chancves : : S

1L InfiniteConferencing may neoouate alternatwe authentlcauon procedmes for services:
' “that InfiniteConferencing prowdes to ‘business customers that have -a dedicated ' -
- -account ' represéntative - and-..:a . contract - that - specifically ' addresses
' ._InfmiteConferencing’s protection:of CPNI.- ' CRE
InfiniteConfer e1icing is prepar'ed to’ provzde Wﬂtten notice within five business daysto

 rile 642008 ().

L hiﬂﬁiteConfereﬁcina has ir’ﬁﬁl.émeﬁted a .sys'tein 10 obtain e{p:prova'l: and informed | .

the FCC of any instance where the ‘opt-in mechanistms do not work. properly o such 8
degree that consumer’s mabﬂl‘cy 10 opt—m is more than an anornaly -

' Annual 47 CF.R.§ 64.2009(e) CPNT Certification




© Auival 64.2009(c) CPNI Certificate for 2012
| '-DateFﬂed Jan 26 2012

- . Name of company(s} covered by ﬂllS certif' catlon Im‘" mteConferencmg, Inc

”:"Q_Form499_F11erID. 27270

E '_-.Naﬁle*of sionatofy‘ AtiKestin -

o T1ﬂe of swnatory Premdcnt Infinite’ Conferencmg

I Ard Kestm cemfy that T -an ati officer of thc company ‘named above and actmcr o
B as aoent of the company, that T have personal khowledge that the company has established
- operating procedures that are adequate to ensure comphance Vflth the Commission’s CPNI

. rules, See 47 CFR. § 64.2001 et seq.

icompatiy’s procedures ensure the company is in comphance w1th the reqmrements st fofch R

: _'-31n sectlon 64.2001 et seg of the Commlss;on s tules .

. The company bas not taken any acﬁons (proceedmgs mstxmted or petltlons ﬁled by .

Coany company at either state commissions, thie court system, or at the Commission against date-

- brokers) against data brokers in the past year..The steps:the Company has taken to protect
CPNIinclude updating its CPNI practices and procedures and conducting new. trammcr

"";'_;_desrmgned to ensure comphance w1th the FCC’S modlﬁed CPNI rules - -

The company ‘has not recewed any customer complamts in the past year conoemmg '

- :Itbe ﬁnauthonzed release.of CPNI

| __Slcrned Q"Q—Ww

Ar Kestm _




